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cONc HoA xA HQrcHl NGHIA vlttT NAM
DOc lip-Ttrdo-H?nh phic

QrAngNtuh. ngiry A4 tudrg l2 na" 2018

QUY CUE
Ph6ihqpve ho?l dong cung cap dicl! v! llor liar hing heigiila

COng ry'1NHH MTV Ilo. liou hing hni khu vfr lI, COnS ty Th*tJlI MTV
llo. tieu hing hiii khtr vtr lll vn C6ng l]'l NIIIl ITV HoA tiau hing hei-' 'l Kv

c6h cli Bo lult ht1"8 hdi viat Nan si 95/2015/Qt1!3 nSitr 25/ /2At5:

. Ciin. Nghi.dkh yi 7A/2aI6/ND-CP n!d! At/t2At6 c oChtuh phn vi
di,u kian .ung atp di.h v bdo dA,n dh todn han! hAi, NShi ,lihh sii
1 17/201 8/ND-CP nC.| 24/ l a/2A t.8 cia Chinh phn snd d'i, b(j sua. ntil si .Iiir
cra c.i. Nghidlhh qt!dihh |ediat kitn kinh doanh ttarg lrhh wc hAnghaii

C.tn ct Ngh! dlr1h s(j.56/2A17/NE-CI, 
'EAr 

t0/5/2At7 ctia Chirh phn qur
diah cht tiit thi hAnh nAt s6 diau cna 86 hdt hathg hAi liet Non i quAn bi hoat

C.in . ft I h,tng tu !i') ,B/2a t 8/T7 -BGT|/I ngAr al/8/2018 cnd BO trtung Bo
Cida 116ry in1 kii .tt!.lril1rt ing hoa ti6u hnne hai bdt bu6c cia viet Nanl

C.iti tt1 N6i qry..it1g bi(, Ltia Cdng ru Hing hdi Hai Phnkq, Cdng w
Hnie hoi QuAkg Nhlh,

a.ir .u chu. "4,tp. thtir v, q,,)?4 ttJ', i , d .u\ ta .hF. ct a Cd,e )
TNHI{ M7-t/ Hoa lieu hAng hdi khu rtc I, C6rg t), TNHH Mly Hoa liat hArg
haikhu rrlt lI rn CinAD,TNH|I lTy |taa iet hAnehai TKI/,

. D, r.4.t- "c s r t t,.t. t -t t,ad na-!. rr8 c.ip dt., \, toa ti;" tLt z h ti
nhin drin bdo an tadn hd"g l ji, dn nkh.hnng ha:. ph;nc neio 6 nhiAk' rfii
lnv1g fi dnp itng ktp thiit,et.Au.ungcdp.lich rtl hoo tiAu hahg hdi, CanE t)'
TNHH MTt/ ttaa tiAt hing hAi khu wrc I COhe tv TNttH MTv IIoo tier hdns
htii kha rt lll tA Ct is 

^ 
7\Illll llv tlaa tiAt hnns hrii -TKI/ thnnE nhAt xti,-

drne Q rhi phii http hoat done r.u1e c.ip dich w haa tier hahg hai ! rahg yids
hoa tiat bit btAL ti Qtuurs Nil t ilin Nanl Dilll nhusdr



CIIIJONG I
QUY DINII CIIUNG

Diau l. Pl'tn vidiau chinh vi d,ii lryns rp d!ng
L Quy cha niLy luy dinh c! tha nguyen !:c, r6ch nhicm vd n6iduns phiii

hap hoal ddng cung cap djch vu hoa rieu bdng hdi gina cdc 16 chfc. cd nhan hoa
Icu rrcrg \Lng l: .i,rg hos ,,eJ l,;1g ndi b;r b In. ru,,rh Qu:r'g Nr ,h den Unh
Nam Dinh duqc quy dinh r?i khodn I Dieu 4 va khoAn 2 Di€u 51h6ng Lu s6
4.1/201U/lT-BG'lVl ngny 0l/8/2018 cna 86 lrudng 86 Giao $6ng vin Ui quy
dinh !€ v,)ng hoa riou hing liai bar buoc cia Viet Nan

2. O:y rf; rrl rl-o. g n11t ;p dung chule ro C lodr dorg cLFg c;p d.ch
vu hoa tieu hdng hei gina C6ng l) TNIIII MTV Hoa ri€u hang hei khu Wc II,
C6ng ty TN]JH M fV lloa rie!' hing hdi khu vuc III, Cnng ry TNHH ITV lloa
LiC! h,ing hai -TKV.

Diau 2. M$c dich

L Ddn b6o an toni hnng h,i. an ninh hiLns hai !a phons nsna 6 nhiam mdi
lrdng lfong linh Wc dich vlrhoati€u halrg haii

. :. D;N bjo .6 ung hoa,i;u dln,AU coau)dilh.Losov;.chirohu!\-
da). du, kip lhdi cho hoat ddng cung cap dich v! hoa lieu hang hdi ten c6c ruy.ln

lliiu l. Ngu]an tlic ph6ih,)p

C6ng ry TNI-lll MI V lloa tieu hdng hei khu luc ll, Cdrrg ty TNHII MTV
Hoa tie! iing hai khu vuc III !a C6ng ly 'l NIJH ll v Hoa rieu heng hdi -TKv
tlon ,hjr ohdi ,oD.har clirh o.\u)cn.o nh3,,on"lorr dd1;cuscip
djdi vu hoa lieu hing hdi duoc quy dinh lai Qu) che niLy m6l cach hieu quii, chit
ldmglldn co sdquy dinh cira phdp lual.

Diau 4. Ciiiilhich it hgii

\ungooar'eIl,"g 1'b;r hro( .l urF I i', ,.i.O.) ('re1ayJroche la
khu_vuc hdng hai nenl tong !'nng hoa tieu hiiig haj ber buoc c6 chung mot phan

ruyan hiLnh rLinh cLla riLu lhulCn do hoa rieu dan tiu lu vi'ng ddn ld hoa lieu vao
c6u cing, ben cang, khu nco deu. khu chuyen tii, khu tri,nh beo, nhi nr,y dong-
stra chna du bi6n cla ir6r ca,rg bjan hoic ciLng diu khi ngoai khoi lhu6c lnng
boa litu hAns hai b;r budc.



CHUONG II
NQI DUNG PHOI HgP

Eiau s. Phii; hqp trongtrro dSitb6nstin li6n I4c

Cec noiduneth6ng lin lien lqc cen thi6t gina cdc c6na ty hoatiCu heng hei
sC duqc trao d6i thudng xuyen, klp thdi qua crc phumg ti6n thong iin phn hgp

. L C6ngTTNHH MTV lloarieu hanghiikhu qc II:
- Gidm diic: BUiEtcHiep DiCn tho?i: 0904.914.468

. -Diachi:. Sii 4 Le'Ihenh T6n8, phu6s Mey Tq, quan Ng6
Quy€n, thanh ph6 Hdi Phdng

- Dien thoair 0225.3552943 . Fax:0225.3552943

- VHF: CI-l l6lCIJI2

2. C6ng ty TNHH MTV Hoatieu hdng haiklu wc III:
- Ciam diic: Nguy6n Van TAm Di€n thoii: 0913.268.726

- Eia chi: Sii 4l Le Th6nh T6ns, P.Hdns cai, TP.Ha Lons, rinh

Quans Ninh

- Dienthoeir 02033824475 Fax: 0203.3826655

-VHF: CIll6/CHll

L C6ng ly TNHII I TV lJoa li6u hnng hdi -TKV:

" Ci6m d6c: Tran Dqo Di6n rho€ir 0903.425.188

,Diachi: Ng6 4, ph6 Hdng Than, P.Hdns cai, TP.Ha l,ns,
tinhQuangNinh

- DiCn fio?ir 0203.659955 Fax:0203.659922

- VHF: Cll l6lclll2
4. Danh s6ch hoa lieu va dien tho?i (Pht ll/c I L,en theo).

EiAu 6. Ph5i hqp xeJ dlrng k6 hoac[ dan ttu
l. Khi co yiu c;u dln lau vao. rci vin8 hoa li6u han8 hai bir buoc chune.

c6c c6ngly hoa ti6u hanghaic6lien quan pheirao d6;th6ng nhAt vdinnautlong



liec jap k€ hoach din lau 1r!dc khi gr:ii cho cdng vu hnng hdi khu vuc dd l,:p ka

(e hor I d3,. rd. Lo,'ts \ur- 1.o. I iu ndnB haj bar bJo. ,l,r,'g.a- khi
dlrqc cdc cing ry lloa LiCu hing hdi rhdng nhir se rh6rg bdo cho cAng vu heig hii
khu vrrc d€ lap ke hotcn di6u ddng t,lu dreo quy dinh (ri haqch g6tn.dc tll1rg
tn co b.,i nhu Th nu .tt1a). ti.h n.arg kii bnn phAn. chieu dAi fi chiau rins
kh nhat. nnhi ntuL thvr ta. ttn ttad tiar.ttii liu thdi suu b;t .tiu i kA nic).
KC hoach.djdu ddng Dr droc cang vu hine hni khu luc phe duyet se li co sd
phiip li de cdc c6rg ty hoa ria! hitig hdi t0 chr?c Ihuc hien.

Dicu -. Phdi lqp lronA tn. r rnh rhtrc l,ian din tau

L lioa r;co rcu. r;,1:i 
' 
ca- r.u l'od dons kons u .s hor . d ,rr.1h.i oa.

bL,(.\,ng-l'; , .l.c.d ruon r'i li Io,.l' oicL oone rau dd duo. .;,'C vu
hing haikhu vuc phe duy6t.

2. Vie. dAn ruiu phti baoddm nguy€n dc uu riin nhuong duong cho c6c
LAU rong raj ldn. La! bi h?n ch€ bdi nrdr nuoc, r,iu sieu Lrtrore sieu rrong, lnu
kh6ch, Gu quan su, rdu bi han cho !e kha neng dieu d6ng...

' lroneq. 'r1r.nd;n|, Io a \ - ,c noa riiu hdnS fdi bibu,i.,,urC.
hoa rie!' dan rdu co l|nch nhiem 1ie. ruc duy ri tluc canh rhong rin lien lic rren
kanh l6vrrr. rhuong xuyin li.ao doi ldicic hoa ricu dang dfu riu ktr6c cainE nhu
cdc bdn Liir quan !e !i riitir hi.:r lai.lhdigl!n, viri'idu klen b.r d:iu yi ker rh!,c
hoir dong ha,ng hdl lrong UnL wc hAng hrii chuns, vin r6c, rirrl i.ig diid d6ng
cu.dL..lu'd,.1,o I u\cn tiuo,,g. dr bi; l':Ir. l'.r'||rrrl,rrorrg dng ep.
khu qua) trd ra. vio lnng rrco !i cdc lnng d6n rri hoa ti6u loi co nrat d0 1du

4. Cnc Gu cn sn dung dich vu hoa rjou, lr€n liu phi,i du) rrilrdc canh l|tn
cic kanh l6vrlF/l2vllf/llVllJ:rhcoqu) djnh dl. cdig ry cung cap didl vf hoa

<.\'r;..horerr. rer l..cgil"ra..oir' ..'r,or'I . n. ror\ f5Lni
c6). cdng vo hnng lrdi tnrg \i,ng nudc calne bien cd lio| quan phai dvoc duy r,i
rlrffng xut€n, Liin ruc !d rhdig sodl. I r(c b$ cira cic cdnr r) hoa tieu hene hii
.n ri'iich nhi€Dr liip nhir lh6re ljn \i lhdng bdo dan ciic hoa ri6u co ki hoach dan
liru r'ofs \irrg hoa tiau hi,ng hiibir bunc cl,lng !4, r cb..cicc(ing\ hoiLiiu

Didn 8.1 l'6rg L,:io r i cxr t,nl, lu;ng 't:i( Liir rron: qnd rrinh d;n r:iu
Ilo.' ii- hd). 1,.. l"ng o:n ,"u ,cL i e .k, od bugc

chuns- neoil rrdch Dhianr fhai bao cdo theo qu) diM cua phdp lu4r cnn phdi cn



ldch nhl6d lh6ng bno cho rrhau kip rtro !a rinh hijrh datr riu trong cic tluoig
ho! c6.str c0 hdnB hdi, rai nan hang h.it hoac ph:il hie:n chudrg ngat vet ngut
hienr der an roan hiiig hdi nhinl dam bio an roii hing h,ii ,; phd,g,,e;;
nhiein n6i tuongi co L.ich nhie:d rhOng b6o kip Lhoj cho rtuc ban c?ntv! hiiig
hai khu vuc bing ndl Vltt, $dn k€nh 16 ho,c b;ng cdc rhj6l bi thdne tin tien ta;
khnci fiOng bio cho rruc ban c6ne Ly nrinh yi cic hoa tjeu rtin rdu rrong $u vuc
bielbi,rg Diy VHJj tltn kenh ri€ng cna rnng c6ng ry hoic cic phuong ien rh6ng
rin liod lac khic. d6ng ihoi thuc hi€f lreo chidin cia uuc ba,, criDg !u hang h,jl

Clay

l)ier 9. 86lri Ioi tiitr d,n tiu
I Cac c6ng ty hoa lidu hi,ng hiii co trdch nhienr b6 r,i di) dn ho! rieu co
CNKNCM li Giay fhip V DI{TIlrJ phr.i hoD rtrtrc hifn din tau rren crc
dvoc grao cho c6ng ry cira minh rhco quj .tinh culj phip tuer:

:'tiu@g hqp c.ic.du dang c6 hoa riau duoc din phaj neo dau tanr rhoj !jli,lor r.l b.r...!.,,,'. ".fo(.r... rdot ,. ..\..,, toULp,,., n.tr"r, rl rorr. d.n lrd'r.{9.'ohoa.,}.u.. r..d. n!.-k.u\....h|
l!dr.!url ... gr do.rcp.u ri rr\ hiir J:cr . r n , rnl ; .1-o de- .h tcl
rl,i'c co'rg vi.3c diir Gu. N4oi chi fhi tjCn qran do cic ci,ig ri hoa li€u hi,rg hii !u
lhoa rhua'r rheo.lu! dinh

lrn:r 10. rhni rhrin I'd rrS \ i b6 fi | r,,,i 'itr,rir riu
'rion,q lruofg hop ddc biA hal str.6 bel kha kh:ing, diu nrOl r,ona cric

ca,ng r) hoa lidu hing haj khong dip !ng dqc )eu ciu clns c,p dich rr hod rieu
ro1-n'orrl'urJ. r'.i d l, L,o, rlr'a. o.,y,,,.c..",r.nD-.. .d,il
r,- riil '..,,J,.r.cu..:1hr.-obo, Lo,.i. , tr i,l r.J,or,r. o.',1 ddo.) ..:r., ic| Li1',o.o. |.r't.,1 \.. o,B.),..c; 4. oo il., ,iiL n' ;d.. .1, l;.. I'c ',1,. t.. di1 .1,. o',..t, .vi-,,....uj-,_

Iutro' .'ii. li r ., ,, i, r . ,. . {, , '.. 
r o i.1,. , "t,ritj,r.o)Li-,hiprhuir ar ciilg !L hirg hal khu luc \i bio cdo Cuc irng h.j Viet Nam dt qui;

It hoar dnng hoa riCiL hing trii, bi) ddrn d:,p rng kip dn\i y;u ciL curg cip dich
r! ho. ri6u hine hii l\,loichj philjin quai do cic c6ng r) lroa tieu h.tng hai rtr
llrna rh!i]n rIeo.lu! diNi.

Diai t l. TIn. rnuin tr6 t{ ra co sit \ 6r chi(, pr,trdog liin
Iu r., rc.ot...l{d ,...1 .oo.t, t,-. c. ..,nBcJ.

cang r) hoa 1ii! h:ing hdi citn dar sr 116 rI() !i co so \ir crrir. phrnrg riqnilry,
thuone riar b6 dtra doi. plruc \u ho. rier rrcdg liec cuig c:jp djch vu t,o! lieu
harns hal r.or! 0r thol gia,r nher dinh. .:,c cOtrg r\ hoa rieu co $e ),iu ciu su ha
rio ri cric c6ng rJ ho! tieu Nhdc c6 di diiu kj.i. rheo qu) .liih phdp tuar. Vi6c



lhoa thuan h6 rry ve co sd var chat. phudng ljen phii c6 i ki6n chip rhuan cna
cdnB vu hdng hii khu vuc !d bdo cdo Cuc Hang hai Vi€t Nanr dd quin ti hoat
dong hoa lieu hdng hai. bdo ddm diip fng kip thdi yau du cung crp dich vu hoa
riau l,a.B h. .. Noi d',ng va .i,i ph c .o rri. h6Io .d duoc.ac conC r) hoa cu
h,1B \,ii co iin I ir 'Lrod LLuin lj lcr I dp dolg rrol! rrng,"uo ,o hdp (u rn€
lron co so quy dinh cia phap lual hi..n hdnl.

Di6tr 12. Thiia rhuin !a huin try6a, dno qo rroa ti6u hnng [ii
i .d..ons \ Lo, ri-ld,C ,di "odii-^*guadd.ohiihop\or tha,l

r'onr.a :r;chrdr lu)a..,lio|lo1gudnr, i tu.t.d ii,rhanBh-.
-. C_n (org r\ \od,idu Lang hdi.o fdch nh:dm,Lor C bao.,6^ d;i \ a,t6o

l',;1 \0j hdi c;c rilh hrolc. su !o h;ng l,dr uonB qua lnr h di- .iu cu- hos ricu
vd ker qud d6nh gia crla Iliii d6ng chuyar m6n hoa rieu h,ing hai nr6j ben.

3.'lrong rruong ho.p c6 str cii, tai aar hdng hAi gina c6c tdu do hoa ri€u
halg l; d:n '. L \,roc u t,1i .o g r) rd 'dn 1. cric con6 r) .oa I C I harg ldi
ul a rn .l n- hoo a. r'!, do',S chu. e ,,,on 1od ,i,i, cnB nli da pt,ar r,ch. ,ur to
bdihec kinh ngiienr cho cdc bCn.

c UOt\C rl'locHtt I Ut tr tiN

l)iau 13. l'r:ich nhiaD thihinh
1. Gjdnr d6c crtc cOng rl hoa tieu hang hdi co rdch nhiem qudn t,i.!1. chi

dao cdc phnng, b6 phan nghi€p !9 cua c6ng ry dinh thuc bien euy cha ph6i hoD

: T ron ohbnollor'.-hir; i .ua.iccong.J corr--nnrenrd!tLt.
riaD khai. kienr o" liL giinl sdt viec thuc hi6n Qu), che ni).

Diau 14. Khcn lh'ri'ng
Io.\L(. "r 11., co rl,i-h icl' rror g \'c. rl.r\ t,rcn e,) .t': na\ si dro!

khcn thuong theo quy d:nh cna phip luir vi n6i quy. quy cha cua cic c6ne ly hoa
liau hdng haj.

Dian ls. xt t! ri ptr?n
'Id chric, cd nhan kh6ng $uc hien r,rch nhi!^n qu) dirh rai euy chd ndy

Lhi r y rheo linh char, muc dO !i phanr sa bi xn li kt luijr hoic cic hinh rhuc xi
li khiic lheo quy dirh cna phAp luAr.

l)iau 16. [(i clrtu rluc hian



Dinli ki ni'i 06lhiiigm61 lin, c6c cdig ry hoa rieu hins hdi luan !hien rd
chuc hof. drnh giii ker qua rhuc hj6f Qu) che. Khi co v! vi€c d6r xuar caD rao
dor. ut|.'-':i l'oa- o\;-c; l"r r,,.o' 0.,. ..Cb rdo .".ron!
L) hoa tieu hang haj s[ rh6ng ihal D6i dune vir 16 druc cuoc hop bad b]er ph6p xn
b'.

Dia{ t7. llitu h( rhi ni nh

L Quy ch€ n:i) c6 Jli€u luc rhj haDh k€ tu ngity kj.
2. TroDg qud hinh ri cht thuc hjei. neu co kio khan, vu6.ng mic phdt

sinh. cac ciig ty hoa lieu hdig hai c6 lrdch rhir:n kip rhdi bao ciio Cuc Hdig hdi
Vier Naft biel de kjp rhni nudDe d;r. ejei qu)'at hoec ihnng nh;t djau chidr, b;
sung, sna diiQu) che ndy dro phr) ho.p.
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